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North Somerset - creating the healthiest community together

commissioners such as our
neighbouring CCGs in Bristol
and South Gloucestershire,
North Somerset Council and
NHS England (previously
known as the NHS
Commissioning Board). 

Under the new
arrangements, seven GPs and
one practice manager have
taken up extra
responsibilities as clinical
leaders to take the work
forward. They work with the
CCG Managers, the South
West Commissioning Support
Unit and local practices. We
were authorised by NHS
England in February 2013
and took up our statutory
responsibilities on1 April
2013. However it is
important to emphasise that
although the CCG represent
all 26 North Somerset
practices, the vast majority of
GPs will still be seeing
patients as usual at their
surgeries. A small group of
lead GPs (who also see their
patients as usual) and
practice managers undertake
key roles within the CCG and
represent the views of their
clinical colleagues. 

Welcome to the first
public newsletter of
the NHS North

Somerset Clinical
Commissioning Group (CCG). 

The 26 general practices in
North Somerset have worked
together over the last two
years to form the CCG. They
have agreed a constitution
which covers membership,
our vision and values,
functions of the CCG,
decision making, roles and
responsibilities, standards of
business conduct and
conflicts of interest. A copy is
on our website: www.north
somersetccg.nhs.uk

Clinical commissioning
groups have been set up to
provide clinically led
commissioning. It is our job
to assess the health needs of
our community together
with North Somerset Council.
We are also responsible for
the quality of the services we
buy. We measure quality by
making sure that services are
safe, that patients’
experience is good and the
services are evidence based. 

In the new NHS we will
work together with other

Our first issue What we do

We are a
commissioning
organisation which

means we are responsible
for buying and monitoring
services for all patients living
in North Somerset. 

We work in partnership
with North Somerset
Council, hospitals and local
healthcare providers to
develop and deliver those
services. We are also
responsible for buying pre-
planned hospital care,
continuing healthcare;
maternity care, children’s
healthcare, community
health services including
community nursing,
rehabilitation care, urgent
and emergency care, mental
health and learning
disability services.

NHS England is
responsible for commission-
ing primary care services
such as GP practices,
dentists, ophthalmologists
and pharmacies as well as
commissioning some
specialist services and
treatments. 

Our clinical leaders will be
supported by professional
commissioning staff who
bring with them a wide
range of NHS experience. 

by Mary Backhouse, Clinical Chief Officer



2

Meet the team - clinical leaders
Dr Mary Backhouse, Chief Clinical Officer
Dr Backhouse has been a GP for 24 years and has worked at Nailsea Family
Practice since 1996. Prior to this she was a GP in North East London. She is
responsible for ensuring that services are commissioned for the people of
North Somerset that reflect the overall health needs of the population.

Dr Jeremy Maynard, Clinical Commissioning Lead, Quality
Dr Maynard qualified from Guy’s Hospital Medical School, London, in 1993. He
joined Tudor Lodge Surgery at the start of 2001 after spending time working
as a GP in Canada. He is responsible for ensuring that all work done at GP
practices and health centres is of the highest quality. He is also involved in
quality assessment in other areas we commission. 

Dr Miriam Ainsworth, Clinical Commissioning Lead: Long Term Conditions
Dr Ainsworth has been a partner in general practice in Weston-super-Mare,
for nearly 20 years. She is responsible for ensuring that those people with long
term conditions are looked after properly both in and out of hospital. She is
also the community services lead.

Dr Mark O’Connor, Clinical Commissioning Lead:  Mental Health and
Dementia
Dr O’Connor has been a GP in North Somerset since 1996 and is one of four
partners at Long Ashton Surgery. He previously sat on the Avon Local Medical
Committee Board. He is responsible for ensuring that those people with
mental health issues are offered the levels of care suited to their needs. He
also has responsibility for dementia.

Dr Tony Ryan, Clinical Commissioning Lead: Children and Maternity
Dr Ryan has been a partner in Portishead Medical Group since 1992. He
became a member of the leadership group in February 2012. He is always
working hard to ensure that North Somerset gets the appropriate levels of
funding along with ensuring that we have excellent services for children. He
also has responsibility for maternity services.

Dr Kevin Haggerty, Clinical Commissioning Lead: Urgent Care
Dr Haggerty has been a GP at Longton Grove Surgery, Weston-super-Mare
since 1990. He is a former member of the Avon Local Medical Committee
Board and Weston Primary Care Group Board. He has been closely involved in
the development of urgent care services at Weston General Hospital.

Dr John Heather Lead, Clinical Commissioning: Planned Care
Dr Heather came to Weston-super-Mare in 2005 and is a partner in New Court
Surgery. He has been instrumental in the design of new pathways for
treatments such as anti-coagulation which has brought treatment closer to
home. He is responsible for ensuring that planned care is designed around the
patients’ needs whilst ensuring the most appropriate clinical outcome.

Val Denton, Clinical Commissioning Lead: Patient Involvement
Val Denton has been a practice manager for 15 years and is currently manager
of Tudor Lodge Surgery in Weston-super-Mare. Last year she was named as
Practice Manager of the Year in the first ever National General Practice
awards. She brings her extensive experience in change management to this
role.
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Our locality, our challenges

• Our elderly population
is growing rapidly. Of the
current population of
210,000, 20.3% are over 65,
compared with the national
average of 16.5%

• By 2033 the
population of North
Somerset is expected to
increase by 40% 

• We have areas within
the most deprived 1%
nationally and the least
deprived 1% nationally,
giving us the largest
inequality gap in the country 

• Life expectancy here is
higher than the England
average. However that
inequality gap means that
men in the most deprived
areas live, on average, 22
years less than those in the
least deprived 

• We have a financially
challenged health and social
care system due to historical
low levels of funding... 

• and increasing
demands on services
particularly in the number of
older people and the new
housing around Weston-
super-Mare and Portishead  

• We have high levels of

alcohol-related harm,
particularly in deprived areas 

• The 2012/13 CCG
budget is around £234
million per year and needs to
deliver within budget.

The Governing Body
Kathy Headdon
Lay Chair

Dr Mary
Backhouse
Chief Clinical
Officer

Jeanette George
Chief Operating
Officer   

Graham Nix 
Lay Member

Michael Vaughton
Chief Financial
Officer    

Dr Miriam
Ainsworth
Clinical Lead,
long term
conditions   
Kath Payne
Practice Forum
Representative  

Liam Williams
Interim Chief
Nursing Officer

Andrew Clarke
Secondary Care
Consultant

Dr Stephen Pill
Practice Forum
Representative

We would like to say ‘thank
you’ to:

• the volunteers from
our Voices for Health
Involvement Scheme for
helping us develop and test
the site before launch

• the staff and students
of Weston College with
whom we are running a
competition to design the
icons to be used on the site –
results to be announced in
our next issue.

Thank you

In future issues...
What’s up Doc?
How to stay healthy 
A Day in the Life
A regular feature
spotlighting the work of
CCG staff & volunteers 
A Picture of Health
Articles on local health
service issues and how they
affect you 
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How to get involved...
There has never been a

better time to become
involved in shaping

your own local NHS health
services! As part of the new
NHS reforms, the voices of
patients, carers and other
service users are being
recognised for their
immense value in helping to
plan for the future.

North Somerset CCG is
very keen, not only to hear
your views about the
services you have received,
but also for you to become
actively involved through a
variety of ways. It could be
as simple as providing
feedback on services you

have experienced via our
email: enquiries@north
somersetccg.nhs.uk or by
participating in health based
projects alongside clinical
leaders and commissioners.
It’s up to you. 

Our patient and public
engagement manager, Mary
Adams, will provide you
with support to help enable
you to contribute your ideas
and opinions where they can
best influence decision
making. In this way we
believe we can ‘create the
healthiest community
together’. If you wish to be
involved please contact Mary
as below. 

Meetings of the CCG
Governing Body 1.30-
4.30pm: held in the
Clevedon Town Council
offices (unless otherwise
stated).
16 April
21 May: Princes’ Hall,
Clevedon
18 June: Tower House,
Medical Centre, Nailsea
16 July
20 August
17 September
15 October: For all Healthy
Living Centre, Weston
19 November
17 December.

Meetings of Voices for
Health Group, Castlewood
Clevedon, 2-4pm (unless
otherwise stated).
9 April
14 May
11 June
9 July
13 August (2.30-4.30pm)
10 September
8 October
12 November
10 December

Diary dates

How to get in touch
NHS North Somerset Clinical
Commissioning Group,
PO Box 247, Castlewood,
Tickenham Road, Clevedon,
North Somerset, BS21 9BH.
For Sat Nav. please use BS21
6BD.
Telephone: 01275 546721
Email: enquiries@north
somersetccg.nhs.uk.
Website: ww.northsomerset
ccg.nhs.uk 
We would welcome your
feedback on our website’s
design and content so
please use the link on the
site to give us your views.  

• Attending monthly CCG
Governing Body meetings

• Joining your own GP
practice Patient
Partnership Group -
contact your surgery
practice manager for
details 

• Joining HealthWatch
North Somerset – the local
independent consumer
champion for Health and
Social Care on 01934
410193 email:
healthwatchns@gmail.com

• Applying to join the
Community Forum for
NHS Community Health

Partnership 
• Applying to join the

Patient Council at Weston
Area Health NHS Trust.
Contact the Weston Area
Health NHS Trust PALS
service on 01934 647216
or email the PALS team at
wnt-tr.pals@nhs.net 

• Attending the North
Somerset Health Overview
Scrutiny Panel meetings,
which are at the New
Council Chamber at
Weston Town Hall on
01934 888 888, email
customer.services@n-
somerset.gov.uk

NHS North Somerset CCG – ‘Voices for Health’ Involvement
Scheme on 01275 546 750 or 01275 546721
Mary Adams, Patient and Public Engagement Manager,
email: mary.adams@northsomersetccg.nhs.uk or
Lin Price, Project Administrator, email:
lin.price@northsomersetccg.nhs.uk or, as a ‘Voice for Health’
you can simply register to be on our stakeholder database
for details about upcoming NHS events and activities, or you
can become a lay volunteer.

Other ways that you can become involved in local NHS
health and social care:

Contact Us


